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Our mission is to regulate and supervise financial institutions and 
financial intermediaries to foster a stable, fair non- banking financial 

sector and to promote consumer protection and provide sound 
advice to the Minister of Finance. 

To have a safe, stable and fair financial system contributing to the 
economic development of Namibia in which consumers are 

protected.

The NAMFISA Comic Booklet is distributed free of charge.

Views expressed by contributors are not necessarily those 
of NAMFISA. Reproduction, copying or extracting any part 
or whole of this publication may not be undertaken without 

prior permission from the Editor.
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All distribution enquiries should be directed to the 
NAMFISA Coporate Communications and Consumer 
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SERVICE EXCELLENCE

INTEGRITY 

ACCOUNTABILITY

AGILITY

•	 We have a shared urgency to achieve our vision.
•	 We support, respect and care for each other and are 

collectively responsible for our actions.
•	 We recognise that success depends on a skilled, diverse, 

coordinated team commited to their highest standards of 
trust, hard work, coorperation and communication.

•	 We commit to operational, regulatory and supervisory 
excellence.

•	 We provide quality service on time.
•	 We are courteous, professional and respectful.

•	 We act with honesty, fairness and transparency.
•	 We treat information confidentially.
•	 We act independently and consistently.

•	 We are accountable to our customers and stakeholders.
•	 We are prudent in the management of our resources.
•	 We take accountability for our decisions.

•	 We commit to being adaptable to our changing environment.
•	 We commit to embracing change while maintaining regulatory 

certainty. 
•	 We commit to creating innovative solutions.

TEAMWORK 
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AT HOME

LATER ON THAT DAY

Ma’am, I could really 
use your help. It’s just a 

short term loan.

I wish I could help 
darling, but I spent my last coins 

on the childrens’ stationery.

Hi Gogo, I could reallly use your 
help. I need a few dollars to get 
a few things done. I’m all out, do 

you have anything?

I honestly don’t know how 
I’m going to get this done. 

No job, no savings!.

I’m sorry Anna. But you’re un-
employed, and you cannot give us 
a guarantee that you will return the 
money. Its too much of a high risk.

Thank you. I will try 
somewhere else.

Hey Anna. I brought you 
someone who might help 
you with your problem. 

Meet Tangeni.
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I couldn’t do business if I am 
not registered. Don’t worry, I will 

sort out  any amount for you.

No problem. I’ll wire 
you in 15 minutes.

I need at least 
N$ 35 000.

Uhm. It’s quite a lot, but is your cash 
loan registered as a microlender?

Hi Tangeni. Yes, but 
I’ll figure it out.

Hello Anna, I’m Tangeni, The Can-
Do man, I can do anything for you. 
Gramms here tells me you are in 
a bit of financial trouble, and you 

need help. 

No no no. I won’t take no for 
an answer. I’m here to help 

you, how much do you need?

Are you enjoying 
yourself sis?

Yes Anna.  Oh, everything 
is awesome, you outdid 

yourself.  How did you even 
manage to do all this?

ONE HOUR LATER

Oh wow, 
Tangeni really is 

the “Can-Do man”. He just 
transfered the money that I 

need. I better start looking for 
hotels and the cake. This is 

going to be the biggest 
family party ever.

ONE WEEK LATER 

Don’t worrry 
about that, just have 

a good time.
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What are friends for 
if not help each other 

in time of trouble. I 
hope you know you’re 

my friend now.

Uhm, not at the 
moment , but I 

thought you could 
give me more time. Well, you should have thought of that before 

asking for money. Pay me what you owe me, 
do not make me come back here again!

Well, the repayment is double of 
what you took and, if I don’t have 
it paid up in two installments over 

two months, I charge interest.Hi Tangeni. What’s wrong? 
how can I help you?

TWO MONTHS LATER

Anna, where 
is my money? Do 

you have it?

Tangeni, this 
would not have been 
possible if you did not 

help. Thank you.

But Tangeni really, 
I can’t get that kind of 
money in that time.
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Great! Jerry, now tell the 
class what you understand in 

chapter three of FIMA? 

Great! Jerry, now tell the class 
what you understand in chap-

ter three of FIMA? 

Great! Jerry, now tell the class what 
you understand in chapter three of 

FIMA? 

Great! Jerry, now tell the class what you 
understand in chapter three of FIMA? 

Hi Tuna, Please come in. 

Do you remeber the money 
I borrowed from Tangeni? He 

double the repayment and took 
my bank card and pin.

Why such a long face?

 What are the other institutions supervised 
and regulated by NAMFISA?

Yes I remeber, I was in a similar 
situation, and I turned to NAMFISA. 

NAMFISA?

Yes, the Namibia 
Financial Institutions 

Supervisory Authority.

I will also provide you with 
the information brochure I 

got form NAMFISA on how to 
lodge a complaint.

They have a toll free number 
0800 290 500. I promise you 
they will help you. Just call 
them during office hours.

Okay, how do I contact 
NAMFISA?

All  the non-bank financial service 
providers such as microlenders, 
medical aid funds, pension funds 

and insurance companies.

They have a complaints department that 
assisted me when I had a problem with a 
microlender. My bank card and pin were 

returned back to me and the money I was 
over charged was refunded. NAMFISA is in 
charge of overseeing and enforcing com-
pliance within financial sectors. They will 

assist you and advise you against Tangeni.

A WEEK LATER

What am I going to  do 
now? I even had to sell 

my furniture because of that 
scheming money-milker. My TV 

is gone. My fridge is gone. I 
have nothing left.
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HOW TO LODGE A COMPLAINT WITH NAMFISA?

Great! Jerry, now tell the class what you understand in chapter three of 
FIMA? 

The Microlending Act, 2018 (No. 7 of 2018) is there to protect borrowers 
who are disadvantaged by illegal conducts of microlender.

•	 A complainant must first raise their issue with the service 

provider before they can lodge a complaint with NAMFISA.

•	 In person: at the Lower Ground Floor, 51-55 Werner List 

Street, Gutenberg Plaza, Windhoek 

•	 Telephonically: 061-290 5134/290 5000

•	 By letter/statement:

•	 Fax 061 290 5161

•	 Post (PO Box 21250, WHK)

•	 Toll free number 0800 290 500

•	 Online: www.namfisa.com.na

•	 Or via email: complaintsdept@namfisa.com.na

Required documents when lodging a complaint:

1.	 Copy of Certified ID

2.	 Contact details

3.	 Copies of supporting documents (as per check list on 

the complaints application form) and anything deemed 

necessary to substantiate your claim.

Protect yourself against financial harm. For more information, 

visit www.namfisa.com.na or www.educates.namfisa.com.na



Call: 0800 290 500 Toll-free during office hours only
Email: complaintsdept@namfisa.com

Website: www.namfisa.com.na

DO NOT MISS THE  NAMFISA COMIC BOOKLET

...How to lodge a complaint?

When borrowing money from a micro-lender, always remember the story of Anna. If you do not take the 
necessary precautions, you may be left in a bad spot. Remember to only borrow money you can afford to pay 
back by first considering your existing payment obligations before taking out new loans. All microlenders are 
required to obtain from you, all your payment obligations (e.g. groceries, school fees, other accounts, water, 
electricity, maintenance payments etc...before advancing you with a new loan, or another further loan. People 
like Tangeni are out there to take advantage of the financially illiterate consumer, leaving you exposed, if you 
are not cautious. 

NAMFISA is here to help consumers if you have been treated unfairly by the non-banking financial service 
providers such as microlenders, medical aid funds, pension funds and insurance companies.

Visit our website, or call our consumer toll-free number for assistance. Don’t wait until you are in debt that you 
cannot pay back.

0800 290 500 Toll Free | During office hours only
www.namfisa.com.na


